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 Please rate the following: 

                          Poor    Adequate   Good    Excellent 

Overall facility           1     2          3    4 

Service             1     2          3               4 

Clarity of Interpretation    1     2           3               4 

Helpfulness/courtesy of staff   1             2          3               4 

Value for Money               1             2          3    4 

Information Provided     1             2          3    4 

Merchandise/Souvenirs   1      2          3               4 

Theatre Presentation    1       2          3               4 

Exhibits/Displays    1      2          3               4 

 

Comments: 

_____________________________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________ 

_____________________________________________________ 

Date visited Centre: 

_____________________________________________________ 

Glooscap Heritage Centre 

65 Treaty Trail, Millbrook, Nova Scotia   B6L 1W3 

Fax: 902-893-2269   Email: info@glooscapheritagecentre.com 

 

 

 
Visitor Survey 

 

 
Thank you for taking the time to share your opinions and ideas 

with us.  We appreciate your feedback to help us improve the 

Glooscap Heritage Centre’s activities and programs. 
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1.  How did you learn about the Glooscap Heritage Centre? 

_____________________________________________________

_____________________________________________________ 

 

2.  Did you feel that the tour of the Glooscap Heritage Centre 

provided sufficient information on the Mi’kmaw people and their 

culture? (If no, please comment) ______ YES    ______ NO 

_____________________________________________________

_____________________________________________________ 

 

3.  Do you feel that the interpretation given by staff members at the 

Glooscap Heritage Centre was satisfactory?  

____ YES   ____ NO 

 

4.  Do you feel that the admission fee is appropriate for the 

service? (If no, please comment) ______ YES  ______ NO 

_____________________________________________________

_____________________________________________________ 

 

5.  Did the Glooscap Heritage Centre meet your expectations?  

(If no, please comment) _______ YES   _________ NO 

_____________________________________________________

_____________________________________________________ 

6.  Main reason for visiting the area: 

____ Vacation _____ Business____ Visiting Family _____ Other 

 

7.  What other tourism attractions have you recently visited?  

 

 

8.  How likely are you to recommend others to visit the Glooscap 

Heritage Centre? (Please circle and state reasons for choice 

below) 

1-Very Unlikely   2-Unlikely  3-Neither   4-Likely   5-Very Likely 

_____________________________________________________

_____________________________________________________ 

 

9.  Including yourself, please state how many people of each age 

group are in your group. 

_____ 0-5 Years       ______ 6-16 Years      _____ 17-30 Years 

_____ 31-55 Years   _______ 55+ Years 

 

10.  Did you, or members of your group, purchase anything during 

your visit to our centre?   ________ YES _______ NO 

If Yes, what did you buy? 

____________________________________________________ 

 


